
 

ABSTRACT 
Over the past ten to fifteen years, there has been a significant increase in online 
shopping and electronic commerce. However, the rise of e-Commerce has also led 
to an equally significant increase in cyber-attacks and other cyber deviant 
behaviors related to e-Commerce fraud stakeholders, systems, and processes. 
These digital attacks and behaviors impact the industry worldwide by billions of 
dollars and the Asia Pacific region is not immune to these malicious acts. These 
cyber-attacks and other cyber deviant behaviors continue to evolve in 
sophistication and creativity to evade effective security measures, which makes it 
difficult for organizations to contend with. This webinar provides an overview of 
the e-Commerce Fraud Ecosystem with a particular focus on the Asia Pacific from 
the merchant/retailer perspective. 

 
SPEAKER’S BIO 

Dr. Dwight is an award-winning lecturer currently teaching at RMIT at the School of 
Science, Engineering, and Technology in Vietnam. He has previously taught at City 
University of Seattle and Washington Technology University. Additionally, he has been 
a visiting lecturer at the Banking Academy of Vietnam and Shenzhen Polytechnic 
University. He obtained his PhD of Information Technology from the University of the 
Cumberlands, MBA from Louisiana State University, MS Information Systems 
Management from Seattle Pacific University. His research focuses on ecommerce, 
ecommerce fraud, cyber security, IT operations, and cyber education. Before academia, 
Dr. Dwight spent over a decade in professional technical business roles at Costco as a 
technical ecommerce program manager and Boeing as an engineering analyst. 
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DATE & TIME 
Saturday, 15 July, 2023 

12:00 PM (UTC +9) 

WEBINAR REGISTRATION 
https://apnic.zoom.us/webinar/register/

WN_63dBWc19QM667Z0AqjAZtw 

FURTHER DETAILS 
 

https://apng.asia/webinars
 

ABOUT APNG 
Asia Pacific Next Generation (APNG) <https://apng.asia/> is a non-profit organization dedicated to the advancement of 
internetworking infrastructure in the Asia Pacific region and to the research and development of all associated enabling 
technologies. Its key mission, among others is to contribute Digital Growth in the Asia Pacific (AP) region. APNG empowers the 
Next Generation in Asia Pacific by organising annual APNG Camps, sharing information amongst the community, understanding 
the digital divide in each Asia Pacific country to overcome them, advancing digital transformations, contributing at regional forums, 
creating new opportunities for its members, and organising webinars on emerging topics in technology. 
ABOUT APNG WEBINARS 
APNG (Asia Pacific Next Generation) <https://apng.asia/> is an arena in which future leaders of the digital society in the Asia Pacific 
region gather to build a human network and learn from each other. Asia Pacific Next Generation has offered resources and 
discussions for multi-stakeholders from different regions to challenge the digital divide. We had a successful year of 2020, 2021, 
and 2022 webinars, where our esteemed and expert speakers spoke on a range of topics on emerging technologies from Research 
and Practice on Blockchains to Artificial Intelligence. APNG organises webinars on the third Saturdays of the even months (February, 
April, June, August, October, and December) of the calendar year. The 1 hour webinar starts at 12:00PM UTC +9. 
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